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COVID Vax – Frequently Ask Questions 
 

Getting the Vaccine 
 
When will I be able to get the vaccine? 
It is anticipated all adults should be able to get vaccinated later in 2021. There will be a phased roll-out 
of the vaccine. The initial supply will be limited, and based on national guidance, healthcare workers will 
be the first population recommended to receive the vaccine, and even then, those who treat COVID-19 
patients and perform certain procedures will likely receive the vaccine first. Priority will also be given to 
older adults living in long-term care facilities, which have been sources of outbreaks.  

Can I register to get the vaccine now? 
There is currently no public registration for COVID vaccine at this time. CDPH will update this website 
with registration and clinic information as additional groups are recommended for vaccine and as clinics 
are scheduled.  
 
I had COVID before. Do I still need to get the vaccine? 
Yes, people who have had COVID in the past will still need to get the vaccine. Though past infection is 
thought to provide some immunity, we do not know how much protection is provided or how long this 
protection may last. It is recommended that people who have had COVID in the past still get the vaccine. 
 
Who will know if I get vaccinated? 
Information collected when you get the vaccine follows all HIPPA privacy requirements. The health 
department or medical provider will retain some information for dose tracking purposes. No 
information is not shared with non-public health agencies.  
 
Does it cost anything to get the vaccine? 
The vaccine distributed at CDPH vaccination sites will be at no cost to the individual. 
 
Is the vaccine still “ultra-cold” when the shot is given? 
The Pfizer and Moderna vaccines need to be stored at an ultra-cold temperature. However, they will be 
brought out of ultra-cold temperature prior to injection. 
 
Why are some people prioritized? 
The initial supply of vaccine will be limited, and based on national guidance, healthcare workers will be 
the first population recommended to receive the vaccine, and even then, those who treat COVID-19 
patients and perform certain procedures will likely receive the vaccine first. This prioritization ensures 
those with the highest risk of contracting COVID are protected. Additionally, by vaccinating those who 
provide direct patient care will protect our healthcare workforce capacity. Priority will also be given to 
older adults living in long-term care facilities to prevent outbreaks.  
 
Can I get just one of the vaccine doses? 
No. The Pfizer and Moderna vaccines both require two doses. One dose will not give you the same level 
immunity.  
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Once I have the vaccine, do I still need to wear a mask and social distance? 
Even after someone has been vaccinated the individual should continue to wear a mask and maintain 
social distancing. While we know the vaccines protect the individual from contracting COVID, but we do 
not know if it prevents spreading COVID.  As more people receive the vaccine, we may be able to dial 
back these measures. 
 
How quickly will I be protected from COVID after receiving the vaccine? 
Similar to the flu vaccine, it will take a few weeks after completing the COVID-vaccine before your body 
builds up the immune response to protect against COVID-19. If you receive a 2-dose vaccine, the full 
immune response is not completed until a few weeks after the 2nd dose. Even with the high efficacy of 
the vaccines, no vaccine is 100% protective. CDPH still recommends mask wearing, social distancing and 
washing your hands frequently, even if you have received the vaccine. 
 
After I receive the vaccine, do I risk spreading COVID to those who have not been vaccinated? 
Receiving the vaccine does not increase your chances of spreading COVID. Getting the vaccine drastically 
decreases your risk of getting COVID-19, but it does not eliminate the risk. Therefore, you may still 
spread COVID-19 if you contract the virus after vaccination. 
 
Chicago’s Vaccination Plan 
Can I pick which vaccine I get?  
At this time individuals cannot choose which vaccine they receive. 
 
Where can I get a vaccine? 
As the vaccine supplies increases, COVID-19 vaccine will be available through additional vaccination 
providers, including doctors’ offices, retail pharmacies, hospitals, and federally qualified health centers. 
 
How will the vaccine be distributed across the city? 
CDPH will follow federal and state guidelines for distributing the vaccine. Distribution prioritization is 
based on risk, not geographic location. However, all hospitals across the city will receive doses of the 
vaccine based on their healthcare workforce and patient populations. Similar to the City’s approach to 
testing, access to the vaccine will always be looked at through an equity lens.  

How is an essential worker defined? There are 16 critical infrastructure sectors identified by the Cyber 
and Infrastructure Security Agency (CISA) whose assets, systems, and networks, whether physical or 
virtual, are considered so vital to the United States that their incapacitation or destruction would have a 
debilitating effect on security, national economic security, national public health or safety, or any 
combination thereof. Additional information on these sectors can be found on the CISA website. 
 
Can I get COVID from the vaccine? 
There is no possibility that you can get COVID from the vaccine. The Pfizer and Moderna vaccines use 
mRNA to train the body to respond to the COVID virus without using any live virus. The mRNA used in 
these vaccines is code for a protein that is specific to the COVID-19 virus but does not cause any harm to 
you. 
 
When can the City return to normal? 
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Widespread vaccination will allow the City to dial back restrictions set in place to slow the spread of 
COVID, but this process will happen over many months. As more Chicagoans get vaccinated, there will 
be more opportunity to safely move back to normal lives. In the meantime, CDPH still recommends 
mask wearing, social distancing and washing your hands frequently, even if you have received the 
vaccine. 
 
Vaccine Safety 
 
Is the vaccine safe? 
No vaccine will be distributed in Chicago if it has not been deemed safe. Both the Pfizer and Moderna 
have completed multiple stages of clinical trials. 
 
The CDC, along with FDA and other federal partners, will use established safety systems to conduct 
heightened safety monitoring of COVID-19 vaccines. Additional safety measures include active 
surveillance using text messaging and web surveys from CDC, and enhanced passive surveillance 
through other data sources from healthcare facilities.  

If a link is found between a side effect and a COVID-19 vaccine, public health officials will take 
appropriate action by weighing the benefits of the vaccine against its risks to determine if 
recommendations for using the vaccine should change; and continuously monitor and evaluate safety 
thereafter.  

Is the vaccine effective? 
Pfizer has reported preliminary data that demonstrates their vaccine is 95% effective. Moderna has 
reported preliminary data that demonstrates their vaccine is 94.1% effective. 

The CDC is working to make sure vaccine effectiveness assessments include diverse groups of people, 
such as healthcare personnel, essential workers, older adults, and those living in nursing homes, people 
with underlying medical conditions, racial and ethnic minority groups, and tribal nations. It is important 
to measure how well COVID-19 vaccines work in groups of people who are at increased risk of getting 
COVID- 19, as well as in those who are at increased risk of severe COVID-19 illness.  

Has a vaccine been approved by the FDA? 
Currently, no vaccine is yet authorized and recommended to prevent COVID-19. We will provide 
information on who is and is not recommended to receive each vaccine and what to expect after 
vaccination, as well as ingredients, safety, and effectiveness. Both Pfizer and Moderna have requested 
emergency use authorization for COVID-19 vaccines from the FDA. The FDA will make a decision on 
emergency use authorization in December 2020. 
 
What does Emergency Use Authorization (EUA) mean? 
In an emergency, like a pandemic, it may not be possible to have all the evidence that the FDA would 
usually have before approving a drug, device, or a test. When there is a declared emergency, the FDA 
can allow the use of a product, like a vaccine, before full approval by issuing an Emergency Use 
Authorization or EUA. 
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After the requisite determination and declaration have been issued, and after feasible and appropriate 
consultations, FDA may issue an EUA only if FDA concludes that the following four statutory criteria for 
issuance have been met. 

1. Serious or Life-Threatening Disease or Condition 
2. Evidence of Effectiveness 
3. Risk-Benefit Analysis 
4. No Alternatives 

More information on EUA is available on the FDA website.  
 
When will the vaccine get EUA?  
The FDA will meet on December 10, 2020 to determine if Pfizer will receive EUA. They will meet on 
December 17, 2020 to decide on Moderna. 
 
How was the vaccine developed so quickly? 
The COVID-19 vaccine was developed through the Health and Human Services’ Operation Warp Speed. 
No safety measures were cut in its design, testing or manufacturing. A focus was placed on early 
manufacturing and the use of new technologies so as soon as the vaccine was deemed safe by the 
appropriate agencies, distribution could begin. More information about	Operation Warp Speed is on the 
HHS' website.  

 

 

 


